Level 3 Consumer Roadmap

Post- then Pre—fvaluahon

How wise a consumer are you now that you have completed the activities in this activity guide? Have you learned more about
being a savvy consumer? Circle what you believe your understanding is now about each of the areas listed. Then think back to
before you started this project and circle whether you then understood a lot (4), or not much (1) or somewhere in between.
Share your responses with your helper.

What is your Now — After completing | Back — Before you I plan to use this
understanding of... Consumer Roadmap started the project | within six months
1. How money spent impacts 4 3 2 1 N/A 4 3 2 1 Yes No
the global economy.
2. Your consumer rights. 4 3 2 1 NA 4 3 2 1 Yes No
3. Your consumer responsibilities. 4 3 2 1 N/A 4 3 2 1 Yes No
4. How to resolve a consumer problem. 4 3 2 1 NA 4 3 2 1 Yes No
5. Agenmes thqt assist consumers 4 3 2 1 NA 4 3 2 Yes No
with complaints.
6. Writing a letter of complaint. 4 3 2 1 NA 4 3 2 1 Yes No
7. Using legal action_ to resolve 4 3 2 1 N/A 4 3 2 1 Yes No
consumer complaints.
8. The importance work has in your life. 4 3 2 1 NA 4 3 2 1 Yes No
9. The impact of money spent in the
global economy. 4 3 2 1 NA 4 3 2 1 Yes No
10. How to determine the true cost
of owning a vehicle. 4 3 2 1 N/A 4 3 2 1 Yes No
11. Qpportumty cost, making decisions 43 2 1 NA 403 2 1 Yes No
in life.
What is your ability to...
12. Identify targeted advertising. 4 3 2 1 NA 4 3 2 1 Yes No
13. Use comparison-shopping to save
money. 4 3 2 1 NA 4 3 2 1 Yes No
14. Determine reliability of information
on the Internet. 4 3 2 1 NA 4 3 2 1 Yes No
15. Resolve a consumer problem. 4 3 2 1 NA 4 3 2 1 Yes No
16. Write a letter of complaint. 4 3 2 1 NA 4 3 2 1 Yes No
17. Select legal action to resolve
consumer complaints. 4 3 2 1 NA 4321 Yes No

18. My two favorite parts of Consumer Roadmap were

19. One thing I will use right away is

20. My least favorite activities were

21. Write any additional comments you would like to make about Consumer Roadmap and share your evaluation

online on the Consumer Savvy website.




